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Dear Provider: 

At this time, we would like to take the opportunity to inform you of a partnership that exists between Beech Street Corporation and North American Preferred, which has been effective since June 1, 2002.  As you may know, Beech Street is one of the largest privately held PPO organizations in the United States, representing over 16 million lives nationally.  North American Preferred is one of the most extensive PPO networks in the area.  The alliance between the two networks has been designed to provide you the potential of a larger patient base.   Please keep in mind that the terms and conditions of the enclosed Agreement with North American Preferred will apply to your participation in the North American Preferred Network only and does not assume a direct contract with Beech Street.  

Please note the following important information applicable to the New York, Massachusetts, Connecticut, Vermont, Rhode Island and New Hampshire areas:

· When a patient presents a North American Preferred identification card or other form of North American Preferred identification, you will be reimbursed per the North American Preferred contract arrangement (fee schedule).  

· If you also hold a direct contract with Beech Street and the patient presents a Beech Street identification card or other form of Beech Street identification, you will be reimbursed in accordance with the Beech Street protocols (fee schedule).  

· If you are currently a contracted provider with North American Preferred, and are not contracted with Beech Street directly, a patient presenting a Beech Street identification card or other form of Beech Street identification in the above states will be eligible to receive covered benefits under the terms of the North American Preferred Agreement at the in-network level.  Your North American Preferred contractual rates will apply to these services.  This will give you the potential of a larger patient base.   

As you may know, the issue of “Silent PPO” business has grown to be a significant industry-wide concern.  Both Beech Street and North American Preferred are aware of this issue and are committed to ensure that customer benefit plans include reasonable financial incentives/steerage arrangements and provide appropriate identification of the PPO network.   Please note that both the North American and Beech Street logos will be acceptable under the terms of the new agreement. 

Please also note that you are not obligated to accept the Beech Street portion of this relationship and may choose to participate with the North American Preferred Network only.  If you choose only to participate with North American Preferred, please contact our Provider Relations Department.  Our staff may be reached using our toll free number (877) 777-5993 from 8:30 AM to 5:00 PM EST.  Thank you for your interest.
Sincerely, 

Provider Relations
North American Preferred

