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“As a member of Meritain
Health, Ellen had access
to an oncology case
manager who worked with
her doctor to find treatment
at a top facility”

One Last Wish
“I just want to be home.”
There’s no place like home, especially when you’re sick. But Ellen knew the long journey from the treatment facility to
her home state would be too much. A few months ago, her doctor reported the devasta ng diagnosis of stage four colon
cancer. As a member of Meritain Health, Ellen had access to an oncology case manager, Nick, who worked with her
doctor to find treatment at a top facility for her needs; however, the best choice was located two states away. Ellen and
her husband traveled so she could receive the care she needed—but unfortunately, the treatment was unsuccessful.

Medical transport at a difficult time
Exhausted and in need of peaceful surroundings, Ellen decided hospice care was her best op on. But just the thought of
the journey home—involving cab rides, luggage, crowds and a busy airport—sounded unbearable in her weakened state.
S ll, all she wanted was the comfort of familiar surroundings, like her sunny kitchen, her front porch swing and the warm
faces of her family and friends.
Ellen’s husband contacted Meritain Health to learn more about the couple’s benefit coverage and found out about
medical transporta on services. Ellen, with her husband, could be transferred quickly and safely to their home state
through an air ambulance—an aircra dedicated to helping pa ents with urgent care needs.

Home at last!
Nick arranged for Ellen’s medical transporta on, which was covered under her benefits plan. He worked with the
Medical Transporta on team, who coordinated Ellen’s discharge from the hospital and the details of her trip.
Less than 24 hours a er Nick had begun planning for Ellen’s medical transporta on, she arrived home. She was
greeted by the loving arms of her family at the airport. Despite her illness, Ellen is glad to be back in the comfort of her
own house with all the people she knows and loves.
This story is based on an actual member experience. Names and informa on have
been changed to protect the member’s privacy.
This material is for informa on only and is not an oﬀer or invita on to contract.
Health benefits and health insurance plans contain exclusions and limita ons; see
your plan documents for complete descrip on of benefits, exclusions, limita ons
and condi ons of coverage. Plan features and availability may vary and are
subject to change.
The reference to previous outcomes made as a part of this communica on does
not guarantee success in any new or future case(s), as the result of each case
depends upon many factors, including the facts of each case.
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Advocates for healthier living
Meritain Health oﬀers easy-to-use
healthcare and ancillary benefits your
employees can use to lead healthy,
produc ve lives. Contact us today at
sales@meritain.com to learn more.

