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Meritain Health works hard
to keep our healthcare
accessible and affordable
for our members.

Emergency Surgery Saves a Life
“I don’t know how we’re going to get through this.”

Hector and his wife, Maria, are in their twen es with small
children. The cost of living is high in their city, and the young
family lives paycheck to paycheck. Hector works hard at his job,
and Maria stays home to look a er their family. Hector received
a pay increase, and is planning to use the extra money for
daycare so Maria can go back to school. And then, a near-fatal
car accident threatened to change everything.
On his way home from work, a severe thunderstorm hit. Hector’s
car skidded oﬀ the road, out of his control. He slammed into a
u lity pole and his steering wheel hit him hard. The impact of
the collision le him with chest pressure and trouble breathing.
Afraid and in pain, Hector maintained consciousness and called
an ambulance. In the ER, he was diagnosed with a diaphragma c
hernia, a condi on that caused his organs to shi upward,
making it diﬃcult for his lungs to expand. The ER doctor
recommended surgery to save Hector’s life.

High-dollar claims negotiation
Because of the high-dollar amount of Hector’s claim, it was
automa cally iden fied in Meritain Health’s system for
review and transferred to a member of our Cost Management
team to take ac on. For comparison, the team researched
what similar facili es charge for the same procedure,
and discovered it was much less. Then, through expert
nego a on with Hector’s hospital, we were able to reduce
the billed charge for his surgery by nearly $125,000. Hector
was responsible for his deduc ble and just 40 percent of
the final nego ated charge. This helped both Hector and his
employer save on the cost of care.
• Billed charges: $151,424.15
• Average charge at other faciliƟes: $59,358.27
• NegoƟated charge: $27,667.00
• Total savings: $123,751.15

Recovery followed by shocking news

Advocates for Healthier Living

In the opera ng room, luck was on Hector’s side. A er hours of
surgery, he was able to breathe properly once again. He s ll had
healing to do, but was released a er a few days to the relieved
arms of his family.

Meritain Health provides the benefits members like Hector and
his family need for good health all the me—from rou ne
preven ve services, to emergency care in extreme situa ons.
Our high-dollar claims nego a on adds to our members’ peace
of mind through cost savings. It’s all part of our mission as
Advocates for Healthier Living. Every day, Meritain Health works
hard to keep our healthcare accessible and aﬀordable for our
members. This way, their main concern isn’t covering the cost of
care, but instead ge ng and staying healthy.

Unfortunately, trouble wasn’t over for the family quite yet. A
month a er the accident, Hector received a startling bill from
the hospital—the charge for his surgery was $151,000. He was
responsible for a por on of this amount based on his healthcare
plan, and he started to panic. He wasn’t sure how he and Maria
would be able to cover their por on, and keep food on the table.

High-dollar claims negotiation
Hector called Meritain Health Customer Service immediately to
ask about the bill. A customer service representa ve, Andrea,
had good news: the Meritain Health Cost Management team had
already been alerted of this high-cost claim and were working
to nego ate a lower rate. Hector and his wife were ecsta c and
breathed a huge sigh of relief.
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This story is based on an actual member experience. Names and informa on have been
changed to protect the member’s privacy.
This communica on is intended for informa onal, promo onal purposes only. The amount of
total savings represents the savings oﬀ of out-of-network billed charges that are the product
of individual nego a ons directly with the provider. The reference to previous outcomes
made as a part of this communica on does not guarantee success or similar outcomes in
any new or future nego a on, as the result of each case depends upon many factors, including but not limited to the facts of each case.
Health benefits and health insurance plans contain exclusions and limita ons; see your plan
documents for complete descrip on of benefits, exclusions, limita ons and condi ons of
coverage. Plan features and availability may vary and are subject to change.

