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Unsure what to
do next, Patrick
contacted Meritain
Health for help.

“

A Future Restored
“Am I figh ng a losing ba le?”
Happily married in his fi ies, Patrick was living the good
life. He and his wife enjoyed traveling in their free me,
and were planning a trip to Venice for the summer. Patrick
had recently quit smoking—a habit that plagued him since
his youth—and wanted to reward himself with this trip of
a life me. Then everything took a horrible turn.
Before their trip, Patrick developed a chronic cough and
began feeling drained all the me. Ge ng through the
workday became a struggle. A visit to the doctor revealed
his worst nightmare: Patrick had an advanced stage of lung
cancer. He and his wife were devastated. Qui ng tobacco
was supposed to prolong his life—and that’s why this
diagnosis seemed so unfair.

Experimental treatment
Patrick’s doctor was hopeful, and recommended a special
chemotherapy regimen to begin right away. Unfortunately,
the treatment was considered experimental and would not
be covered by the couple’s health plan. It seemed like the
floor was giving way beneath them—they couldn’t aﬀord
care without coverage. Unsure what to do next, Patrick
contacted Meritain Health for help.

Coordination of resources
Patrick spoke with Leah, a Member Experience Advocate.
She listened to his worries and let him know she would do
everything she could to help. Leah coordinated contact
between Patrick’s doctor, a medical director, medical
management nurses and the specialty pharmacy team for
a possible solu on.
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Together, they found a diﬀerent course of treatment
Patrick’s doctor agreed was an eﬀec ve alterna ve. Plus,
this new treatment would save Patrick and his wife more
than $200,000 on medica on costs.

Good news
When Leah contacted Patrick to share the good news, he
was both overjoyed and relieved. Though he knew it would
be a long road through treatment, Patrick and his wife
had renewed hope for the future. With the treatment he
needed to regain his health, the couple once again looked
forward to all the things they loved to do—together, and
for a long me to come.

Advocates for healthier living
Meritain Health oﬀers easy-to-use healthcare and
ancillary benefits your employees can use to lead healthy,
produc ve lives. Contact us today at sales@meritain.com
to learn more.
This story is based on an actual member experience. Names and informaƟon have been
changed to protect the member’s privacy.
This communicaƟon is intended for informaƟonal, promoƟonal purposes only. The amount
of total savings represents the savings achieved by the uƟlizaƟon of a less costly treatment
idenƟfied through the services and approved by the treaƟng physician, and the member’s
responsibility under the specific plan terms. The reference to previous outcomes made as a
part of this communicaƟon does not guarantee success or similar outcomes in any new or
future case or treatment plan, as the result of each depends upon many factors, including
but not limited to the facts of each case.
Health benefits and health insurance plans contain exclusions and limitaƟons; see your plan
documents for complete descripƟon of benefits, exclusions, limitaƟons and condiƟons of
coverage. Plan features and availability may vary and are subject to change.

