
Requesting New ID Cards

How to request 
additional ID cards

Once you’ve logged 
into the website, simply 
click on the Member ID 
Cards link located in the 
Coverage section.

Did you know you can find a variety of health care tools and resources at www.meritain.com?

The Meritain Health® Member website gives you 24-hour access to a number of tools and resources that 
can help you manage your health benefits. 

On the website you can:

	z Check your eligibility and benefits.

	z Find the status of claims.

	z View your Explanation of Benefits (EOBs).

	z Review your benefit plan document.

	z Request additional ID cards, or view and print a temporary ID card.
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Next, simply select how you would like to receive your ID cards—email, download, print or fax. If 
requesting printed cards, confirm your information is correct, select the I Accept checkbox and click 
Submit. Meritain Health will mail the card(s) to your address on file. 

Please fill out your email information, select the I Accept checkbox and click Submit if requesting ID card 
to be sent to your email.

If you need more information, we’re here to help. Just call Meritain Health using the 
number on your member ID card.


