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Introduction

Meritain Health offers members a user-friendly web experience, including accessing account information
and other functions in a secure environment. The following guide will help you navigate your
Meritain Health website and all its features.

Please note: The information contained within does not contain actual member information but rather
encrypted data. Some features represented in this document may not be available to all members.
Features and services are based on the member’s specific health plan.

Member Website Flow

Benefits and Toolsand | . o| Submita Account
Find Care . .
Coverage Resources Claim Settings
Summary of Forms Update
out-of-pocket ID card and other account
expenses documents information
Update
HRA Letter of Health tools communication
Coverage preferences

Prescription
plan

Plan
documents

Coverage
overview
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Registering and Logging In

Registering

Your Meritain Health member website has everything you need to manage your health care benefits. If
you’'ve ever wondered how much you can do when you visit your website, now is your chance to learn
more!

Go to the Meritain Health website at www.meritain.com and click Register in the upper right-hand corner
of the Login page.

< ¢ m 23 meritain.com b7 d o3 4 o2

Meritain Health’

Explore ~ timize + Resources + Aboutus « Q ogin Register
an%aetna company ? 2 kS =

Simple. Transparent. Versatile.

At Meritain Health®, our goal is simple—take a creative approach to heatth care
and build industry-leading connections. Whether you're building an employee
benefits program, researching your member benefits or offering support to your
patients, we're ready to help you do more with your health plan.

“Yes” means more with Meritain Health.

Our industry-leading programs and partnerships with health care innovators allow us to connect our plan sponsors with the right benefits to meet commeon—and not-so-

common—self-funding challenges.

Not only can we customize your plan, we want to.
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On the registration page, click the Member button and then click Next.

-
Meritain Health’

an¥aetna company

Registration / New Member

Registration

lama

m‘ Provider H Producer

© Each member may setup a Login for themselves as well as any minor children covered by the plan. For privacy purposes, the member’s spouse and adult
dependents, covered by the plan, must each establish logins to access their individual information.

g

\.

You have two ways to register your account on the Meritain Health website. On the member registration
page, you can choose to register with the member ID and group ID found on your ID card.

-
Meritain Health’

an¥aetna company

Registration > New Member

Member Registration

Step 1 Step 2 Step 3 Step 4

Enter Personal Information Step 1/4

Choose how to create your account. Most people use their Member ID card information, but you also can use the last 4 digits of your Social Security Number, if

you haven't received your ID card at this time. You can find your Member and Group ID on your |D card, Welcome Kit, or any EOB we sent to you.
* Indicates required fields

® Member ID O Last 4 Digits of Social Security Number

Member ID* Group ID*

( J

First Name* Middle Initial

Last Name* Suffix

Date of birth® Zip code*
mm/dd/yyyy

e (| I

Meritain Health Member User Guide



Or you can simplify the registration process by using the last four digits of your Social Security number.
Then, simply complete all the required (*) fields on the screen.

-
Meritain Health'

anvaetna company

Registration > New Member

Member Registration

Step 1 Step 2 Step 3 Step 4

Enter Personal Information Step 174

Choose how to create your account. Most people use their Member ID card information, but you also can use the last 4 digits of your Social Security Number, if
you haven't received your ID card at this time. You can find your Member and Group ID on your ID card, Welcome Kit, or any EOB we sent to you.
* Indicates required fields

@® Member ID O Last 4 Digits of Social Security Number

Member ID* Group ID*

First Name* Middle Initial
Last Name* Suffix

Date of birth* Zip code*
mm/dd/yyyy

Next, review the information you provided, complete the attestation and click Next.

Rerviess and Confinm Indormaticn Stap 204
Pleasa take a moment to kook af the infcrmalkion you entered. Clck next if conmect
First Name

stating to be t o also unclerstand thak the infcemation provided hora is

sel by anyo
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You’'ll then need to create a username and password. You will need to add your mobile phone and your
email address before registration is complete. You will also need to enter an email address to be used in the
event you need to recover a password or change a security question. You’'ll have option to enter a separate
email address for electronic communication, or you can simply use the same email you previously entered.

( Registratior \

Cemate Uibimiene bad Paivard

\L : J

Then, select the option to receive electronic communications or continue to receive paper. Agree to the
terms and conditions and click Next.

If you need to change your email on file, please go to the portal home page and click on the icon locatad next to the "Logout" button in the top right. From there, click on the "Edit"
link located to the right of your email.

Claim information for dependents over the age of eighteen will continue to be sent via standard mail.

You can opt out of this service at any time by changing your Electronic Communications Preferences and clicking "Withdraw".

® ves, | would like electronic communications O No, | prefer to receive paper

Your registration is now complete. An email notification will be sent to the member website account email
address.

\

( MERITAIN account registration confirmation ( Intended for To: 8824066156_ee@m.com )
@ MRTN-OA - Testing €3 Reply | % Replyall | —> Forward 73

To MRTN-QA - Testing Fri 7/5/202

*#* This is an automated email. Please do not reply. ***

This e-mail is being sent to confirm that your Meritain Connect account registration is complete. Logging on to Meritain Connect will provide you with online access to your health plan
benefit information, claims history, and additional wellness tools.

If you did not initiate this account registration, please contact Meritain Health Customer Service at 1.800.925.2272.

Yours in good health,
the Meritain Connect team

\If this email was received in error please contact Meritain Health Customer Service at 1.800.925.2272 )

You're all set and ready to log in to your Meritain Health member website!

ﬂ:_;nﬂ.u:u_:r Mew B mibe \

Regritiation Comglite Step 44

Your sccount has Bean successdully created, please login hexe. For more indarmatice chack your sma

\_ J
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Logging In

To log in, you'll need to click the Login button in the upper right-hand corner of www.meritain.com.

You can also find the Login page on account.meritain.com.

€ C @ % meritaincom * O & a2

Meritain Health’

Explore ~ timize + Resources + Aboutus ~ Q Logi Begist
an%aetna company e Urd ogin legister

Simple. Transparent. Versatile.

At Meritain Health®, our goal is simple—take a creative approach to health care
and build industry-leading connections. Whether you're building an employee
benefits program, researching your member benefits or offering support to your
patients, we're ready to help you do more with your health plan.

“Yes” means more with Meritain Health.

Ourindustry-leading pregrams and partnerships with health care innovators allow us to connect our plan sponsors with the right benefits to meet common—and not-so-

common—self-funding challenges.

Not only can we customize your plan, we want to.

Then, enter your username, click the Next button, enter your password and click Sign in.

( Meritain Health’ A

anvaetna company

Login

= Eorgot Username?
Username

Don't have an account yet? Register

Need Help? If you're a Member or Provider please call
888-509-8420. If you're a Client or Broker, please
contact your Meritain Health Manager.

Cobrowse
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If you forget your username or password (or both!) that’s okay. Simply click the Forgot Username link on
the Login homepage and follow the prompts.

( Meritain Health’

an¥aetna company

Login

Username* Forgot Username?
Username

O Remember Me

Don't have an account yet? Register

Need Help? If you're a Member or Provider please call
888-509-6420. If you're a Client or Broker, please
contact your Meritain Health Manager.

Cobrowse
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Adding the Meritain Health Application to Your Mobile Device

Do you have the Meritain Health app yet? You can reach our member website in just one click. With the
app, you can access everything available on our website with real time updates on any device. You can
easily access all services related to your benefits with a single sign on. The Meritain Health app makes it
easy to track your benefits and get the care you need on the go. Why not get started today? It’s quick and
easy to download.

Android™
7. \ 1. [If you have an Android 2. Select Add to Home
Meritain Health device, log in to your Moritai co¢ylnk Screen at the bottom
member website through L s of the page.
www.meritain.com. Once femoresdt
on the homepage, click i e
Simple. Transparent. Versatile. on the W| dget on the tOp Simp'

Desktop site

right-hand corner.

Translate...

¥ Openin Chrome browser

3. Click Addto 4. Your (. .o n \ D NOW,
homepage Meritain Hgalth Meritain Healtht launch
or Cancel app logo will anwaetna company the app
to opt-out. then be from your
T installed and o home
Meritain Health — health insu added to your Screen
home screen. and log in.
Don't have an account yet? Register
Nesqdnsxﬁ? If you‘r“e a Mrembrer or .

e,
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iPhone®

1. If you have an Apple : a=m\ 2. Gotothe

device, first open your & meritain.com Meritain Health
Santa Clara THURSDAY . .
73° | 14 Safari web browser. ———— website at
anwaetna company

www.meritain.com.
Click the drop-down
menu in the top
right-hand corner.

03
Sunny
H:80° L:59°

Weather

Simple. Transparent. Versatile.

At Meritain Health®, our goalis simple—take a
creative approach to health care and build
industry-leading connections. Whether you're
building an employee benefits program,
researching your member benefits or offering
support to your patients, we're ready to help you do
more with your health plan.

(o w=m\ 3. Choose Login from = wem) 4. Next, tap the share
AA & meritain.com 4 the menu Selections' AA & account.meritain.com © iC0n located at the

bottom center of

Mg::ﬁ?ul Health' x Meritain Health’
e an¥aetna company yOU.I" screen.
Explore
Optimize Login
Username* Forgot Username?
Resources Us

O Remember Me
Company > 8

{

|

Don't have an account yet? Register

Register
Need Help? If you're a Member or Provider
please call 888-509-6420. If you're a Client
or Broker, please contact your Meritain
Health Manager.

Search

Search

< M m

\_

\@
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Meritain Health

MH account.meritain.com
Options
AirDrop Messages Mail
Copy

Add to Reading List
Add to Favorites
Add to Quick Note
Find on Page

Add to Home Screen

Markup
Print

Open in Chrome

\_ —

ol T @

YCVS
Health.
Intranet

CVS Test

@ e B § @

@ o

O]

(

5. Scroll through
the options listed
and select Add
Bookmark.
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Cancel Add to Home Screen

s Meritain Health|

https://account.meritain.com/

An icon will be added to your Home Screen so you can
quickly access this website

6. Then, justclick
Add in the top
right-hand corner
to add the
Meritain Health
mobile app.
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Your Member Website Dashboard

You can find valuable information about your health care plan on your homepage. It's the first thing you'll
see when you log in to your account. From your dashboard, you’ll get a complete picture of your benefits
plan information. You can also start from your dashboard and navigate to anywhere on your member
website.

You'll see infographics that can help you:

View coverage for you and your dependents.

Print or request ID cards.

Update your other insurance information.

Track your out-of-pocket expenses and progress toward your deductible.

Track your claims status and amounts you may owe.

View visit-specific limits for certain services you and your dependents have used for the year so far.
Download important forms and documents.

Link to your member resources, provider search and discount information.

( -3 \
ot y
Coverage E Member ID Cards > ‘ Y - ‘
) 1" [ Meritain Go
All Coverages > . |
Medical Dental Vision Rx Other ¢ Meritain Makmg health S’mpf?
¥
Group ID Group Name Name Effective Date E—
99980 Demo Group JANEY DOEY a7/01/2024
(Self) Member Resources View All>
99980 Demo Group JOHNNY DOEY a7/01/2024
(Married Spouse)
99980 Demo Group ROBERT DOEY Q7/01/2024 Healthcare Blue Book
(Chilct By Birth) Teladoc
99980 Demo Group MARY DOEY 07/01/2024 24x7 Nurse Line
(Child By Birth) Aetna Resources For Living
99980 Demo Group TEST TEST 05/20/2025 Livongo
(Unknown Child)
. J

From the top toolbar of your dashboard, you can also link to information about your plan, benefits
coverage, covered dependents, claims and much more. Your dashboard is a one-stop-shop for all the
valuable information you need to manage your health care benefits!

Meritain Health Member User Guide



How to View Your Out-Of-Pocket Expenses

Your out-of-pocket expenses are the amounts you ~\
owe until you meet your deductible and your plan Out-of-Pocket Wiew All >
coverage begins. Expenses
Your Meritain Health member website gives you a
quick view of your out-of-pocket expenses to help Medical  Dental
you plan for health care spending. Right from your
dashboard, you can see how much you’ve spent Family In-Network Deductible Limit - 52500.00
so far for the plan year, and how close you are to
meeting your deductible.
£0.00 £2500.00
You can also find your out-of-pocket expenses from spent Remaining
the homepage. Simply click on the View All text in
the Out-of—Poc{<et Expenses tile. If you h.ave a family Famiy In-Metwork Out-of-Packet Limit -
plan, you can view out-of-pocket spending for each 4350000
dependent on your plan, as well as
out-of-pocket spending for your entire family. If you
have a single plan, you'll see only your own £0.00 $3500.00
out-of-pocket expenses. _
SpEnt Remaining
J
4 ) The out-of-pocket
o infographics show you
e e how much has been
Applied [5) Remaining [3) Baximum (5] Applied (5) Mawdmum {5 applied to your
| oo | o —— | = | 350000 out-of-pocket expenses,
‘ —————————— L ————————— how much of your
deductible is remains and
how much you’ve spent
i towards your
S e e e I R P, out-of-pocket maximum.
Appled (5] Remsiniog 5] PP——— Aopled 5] PP It's a quick, easy way
| oo | o0 sw | == | to track your benefits
T I .- __________________________________________________] Spending.
L J

Meritain Health Member User Guide
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You can get information about your health care benefits from your member website homepage. You can
see who is covered on your plan and their effective date of coverage.

s === i
Coverage B #romior 1D Cads » . :ﬁ h I
C > e Meritain Go.
ageEs 3 A :
Modical  Dental  Vision  Rx  Other Meritgin GO Makm_heaﬂhw
Group 1D Group Mame Name
G0 Do Groug SHEY DOEY
(3] Member Resources Wi Al >
SorEED Do Groaigy JOHMNY DOEY
[ v Sppcaiarh
So0an Do Groug: ROBERT DOEY Accolate Health Assistant?
[Chikd By Birth) Healtheara Blus Book
GG Damg Groug MARY DOEY Taladoe
[Chibd By Birth) 24xT Murse Line
a0 Do Groug TEST TEST Aatna Resourcas For Living
[y Child]
\_ J

For any additional information about your benefits, just click on the All Coverages arrow in the Coverage tile.

ﬁ.'q} Flan = Bonefits and Coverage Clalms Tools and Resouwrces « Find Cang Subrogation Submit a Clalm Welness -

. 1
ot T (v ertal 6

.-!dl
Medical Dental WViion Rx  Other - Making heaith
Growp ID Group Mame MHame Etfective Date = ;
\ DEREO D Growup JAMEY DOEY OFO2024 )

You'll be able to find the following:

® Who's covered under your plan

® What coverage each of your dependents currently has, such as medical, dental or vision
® The effective dates of coverage

® Historical coverage information, to help you track your past coverage

Meritain Health Member User Guide 15



Review and Access Plan Documents

You have two ways to view your plan documents. First, you can click on the Plan Docs icon on your
dashboard.

( Coverage B Member ID Cards > )

All Coverages »
Medical Dental Wision Rx Other

Group ID Group Name Name Effective Date

99980 Demo Group JANEY DOEY OT01/2024
(Self)

99980 Demo Group JOHNNY DOEY 07/01/2024
(Married Spouse)

99980 Demo Group ROBERT DOEY Q70172024
(Child By Birth)

99980 Demo Group MARY DOEY O7/01/2024
(Child By Birth)

99980 Demo Group TEST TEST 05/20/2025

(Unknown Child)

o - Y Treatment Cost % E i
\ Py Find Care » 4 Estimate > Plan Docs > Discounts »

Or, from the Plan drop-down, click on the Plan Documents link.

You'll arrive at your Plan Documents page. You can download documents associated with all aspects of
your coverage, including medical, dental and vision. Just click on the document link in the Plan Documents
column.

\

ﬁ:l} Iiﬂ Benefits and Coverage Claims Tools and Resources « Find Care Subrog

Summary of Out-of-Pocket

Expenses
Ce Member |D Cards >
HRA E
All Coverages >
Me  Prescription Plan Other
Gr N ANEY E"ectl-ve Date
99 JANEY DOEY 07/01/2024
Coverage Overview (Self)
\__ 99 JOHNNY DOEY 07/01/2024 Y,

Your member website makes it fast and easy to look up health care coverage information when you have
questions.

Cuifrant

Currant

Current

Meritain Health Member User Guide 16



How to View Your Claims

Keeping track of your health care claims is a smart way to track your health care spending. Plus, if you owe
any member responsibility, you’ll need to be aware.

You can view a list of claims for you and your dependents from your Meritain Health member website
homepage. You can learn more about each claim by clicking the arrow next to the claim.

By clicking View All Claims in the Claims box, you can link to a full listing on your Claims Summary page.

Claims Update Other acelnfo »
View All Claims »

E§:| Protected for Privacy Amount You May Status
Visited on 05/15/2025 Billed Owe In Process

You can also reach the Claims Summary page when you click on Claims on the top tool bar of your
dashboard.

L] [ ]
Merltal n Healt h® 0 Messages and Links :. Welcome! Janey Dosy W
an¥aetna company
L Plan = Benefits and Coverage(~ Tgpls and Resources « Find Care Subrogation Submit a Claim
L J

On your Claims Summary page, you can enter identifying information to search for specific claims. Simply
enter the information in the appropriate boxes. You can search for claims based on claim type, claim
status, provider name, claim number or dates of service. Then click the Apply button.

(Ctaims Claims Summary \
Claims Summary
JANEY DOEY
Q. Search —|
Claim Type Paid by HRA Provider Name
) ) From To
725 Medical O Yes Date of Service @ E
.) Dental O No Claim Number
Billed Charges ($
© Vision @ Show All ges (%)
m o Rx You May O
@ Claim Status ouMay Owe (3)
In process
Processed
Awaiting
Information
\ Clearﬁ(! Apply >

Meritain Health Member User Guide 17



To review a particular claim, click on the claim number or View arrow.

e

@ Please wait until the claim is processed to know the actual dollar values.

. Provider Name Date of

Service

INCOMPLETE/ILLEGIBLE CLAIM

In Process Medical DEFAULT Q7/05/2023 GLOMA4B5 $222.00 (i ] View »

In Process Medical REIMBURSEMENT FORM DEFAULT 09/14/2022 FHE8WS2T $0.00 (i ] View »

In Process Medical INCOMPLETE/ILLEGIBLE CLAIM 02/02/2022 EQ3BB86 $1.00 (i ] View »
DEFAULT

In Process Medical ::I;JEC'::iEELETE;’ILLEGIBLE e Q7M10/2019 BAGYRE3 $10.00 (i ] View »

A claims detail page will open with more information. It’s that simple!

(

Back To Claims Summary

Claim Information

Group ID 99980 Address 1

Subscriber JANEY DOEY Address 2

Patient Name JANEY DOEY City

Patient Account Number State/Province

Provider Name INCOMPLETE/ILLEGIBLE CLAIM Zip Code
DEFAULT

Payment Information

Processed Date
You May Owe Paid Date

.
Paid Amount

Check Number

Billed Charges $222.00 Paid to

G .o s

* Exact amount owed may be different, see EOB for details Paid to Add >
aidto ress

Paid to City
Paid to State

Paid to Zip Code

1405 XENIUM LANE N STE 140

MINNEAPOLIS
MN

55441

07/12/2023
i

JANEY DOEY

2370 SCIENCE PARKWAY

OKEMOS
MI

48864

Meritain Health Member User Guide
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How to View an Explanation of Benefits (EOB)

Sometimes, you may need more information about how your claim was processed—how your benefits
were applied and how much you'll need to pay. You can get this through an Explanation of Benefits
statement, or EOB.

To view an EOB, just click the View EOB link on each claims detail page.

(Meritain Healt h® Q Messages and Links & Welcome! Eric Dean Kleinhen P\

an¥aetna company

AN
Lrud Plan - Benefits and Coverage « Claims Tools and Resources « Find Care Subrogation Submit a Claim Wellness «

~\

Claims = Claims Summary = Claims Detail

Claim Details for Claim# GJ2JL90

Claim Information ' =
Group ID 127 Address 1
Subscriber ERIC DEAN Address 2
Patient Name ERIC DEAN City LANCASTER
Patient Account Number State/Province OH
Provider Name FRIEDELL Zip Code 43130-9539
Payment Information —]

Processed Date 06/27/2023
You May Owe Paid Date 06/27/2023
0.00
Paid Amount $21.25
Check Number 89935273
Billed Charges $25.00 Paid to FRIEDELL
(i paid to Addresst APT 251 H
* Exact amount owed may be different, see EOB for details .
\ Paid to Address2

Back To Claims Summary ‘ View EOB '

Meritain Health Member User Guide
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Member Statement

Member statements are easy-to-understand. The layout is like a bank statement—something that is
recognizable and can be reviewed quickly.

Your member statements will be mailed the second week of each month. At a glance, you will see all
claims processed in the previous month. EOBs are always available online and will continue to be sent only
in cases of coverage denials. These EOBs will contain instructions for filing appeals.

You can access your statements by clicking Benefits and Coverage on the top menu bar of the homepage.
Then, select the Member Statements option in the drop-down.

(Meritain Healt h® 0 Messages and Links & Welcome! Janey Doey V\

an¥aetna company
LnJ Plan « Benefits and Coverage Claims Tools and Resources « Find Care Subrogation Submit a Claim
ID Card
Coverage  letterof Coverage B8 Member ID Cards » Member Resources View All>
Coordination of Benefits All Coverages »
Medical Accolade Health Assistant®
‘ Member Statements Healthcare Blue Book
Group ID Effective Date Teladoc
99980 Accolade Health Assistant® JOEY 07/01/2023 2axt .N urse Line
98Point6
99980 LIS 10 Gt uup wuray  DOEY 07/01/2023
(Married Spouse)
99980 Demo Group ROBERT DOEY 07/01/2023
(Child By Birth)
99980 Demo Group MARY DOEY 07/01/2023 -
\ [Hil-l B Bt bl Out-Of-POCkEt Vlew All) )

Your available member statements will be displayed in chronological order. Click on the Monthly Statement
link and your download statement will be available.

@:nefits and Coverage ~ Member Statements \

Member Statements

Your available member statements will be displayed in chronological order. Please note: The list of available statements will ONLY display for the months a member
statement was produced. If there was no activity in a given month, no statement will be produced. Statements are typically produced on the 20th of the following
month for activity in the previous month and viewable statements below will be for the last 18 months.

Month ~ Year _ GroupID _ Monthly Statement 5
February 2024 99980 22024-Monthly Statement
Showing 1-1 of 1 results 1 »)

Meritain Health Member User Guide 20



Sample statement

Reason Code Description

e — }
Meritain Health Page 103
an¥aetna company
MERITAIN HEALTH
PO BOX 853921
RICHARDSON TX 75085 H H
Explanation of Benefits
For ing Service Req RETAIN FOR TAX PURPOSES
THIS IS NOT A BILL
Customer Service Information
If you have any questions call our Customer
Service Depart. at (888)627-8889
LANE A DOE J108 1 Benefit information and claim status available
01 SUNNY DR APT A by fax 24 hours.
ANYWHERE NY 01234 Group Name:ABC Company
Group#:ABCDE
Dept Code:0000
Employee or Adult Dependent:
JANE A DOE
Patient:JANE A DOE
Prepared On:10/02/2023
EOB #:0000000000
Claim#: 202400000001 Provider: DOCTOR MD
Patient: JANE A DOE Patient#: DOE-12345- Insured Name: JANE A DOE
Treatment Description Billed Not Reason PPO  Penalty  Covered Deductible Co-pay ~ Paid  Payment
Dates Amount  Covered Code  Discount Amount Amount Amount Amount At Amount
01/03-01/10/2024 $2,500.00 $2,500.00 12 $0.00 $2,500.00 $0.00 $0.00 $0.00 0% $0.00
Column Totals $2,500.00 $2,500.00 $0.00 $2,500.00 $0.00 $0.00 $0.00 $0.00
Co-pay Amount $0.00 Other Insurance Credits $0.00
Deductible Amount $0.00 Total Payment Amount $0.00
Out Of Pocket Amount $0.00
Over Reasonable and Customary $0.00
Patient's Responsibility: $0.00
Claim#: 202400000001 Provider: DOCTOR MD
Patient: JANE A DOE Patient#: DOE-12345- Insured Name: JANE A DOE
Treatment Description Billed Not Reason PPO  Penalty Covered Deductible Co-pay Paid Payment
Dates Amount Covered ~ Code Discount Amount ~ Amount  Amount  Amount At Amount
01/03-01/10/2024 $2,500.00 $0.00 32 $1,24406  $0.00 $125594 $0.00 $0.00 100% $1,255.94
Column Totals $2,500.00 $0.00 $1,244.06  $0.00  $1,255.94 $0.00 $0.00 $1,255.94
Co-pay Amount $0.00 Other Insurance Credits $0.00
Deductible Amount $0.00 Total Payment Amount $1,255.94
Out Of Pocket Amount $0.00
Over Reasonable and Customary $0.00
Patient's Responsibility: $0.00

20249509702 JI0B [1] 1 of 2
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How to View and Print ID cards

If you or a member of your family has lost your ID card, that’s okay! You can view your existing ID card,
order new or extra cards online and print temporary cards in the meantime. Here’s what you need to
know!

You can access your member ID cards right from your homepage. Just click the Member ID Cards link in
the Coverage box.

(Meritai n Healt h@ 0 Messages and Links & Welcome! Janey Doey W

an¥aetna company

PN
L Plan « Benefits and Coverage « Claims Tools and Resources « Find Care Subrogation Submit a Claim

Coverage mber ID Cards > Member Resources View All>

Medical ~ Dental ~ Vision  Rx Accolade Health Assistant®
I Healthcare Blue Book
Group ID Group Name Name Effective Date Teladoc
99980 Demo Group JANEY DOEY 07/01/2023 24xT Nurse Line
(Self) 98Point6
99980 Demo Group JOHNNY DOEY 07/01/2023
(Married Spouse)
\ 99980 Deme Group ROBERT DOEY Q7/01/2023 y
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You can also click on the Benefits and Coverage drop-down and select ID Card.

Coverage B Member 1D Casds » Out-of-Pocket Wienw All
Expanses
All Caverages > pe
Madical Rx Cotlaast Medical
Group 1D Giroup Hame Hame Effective Date Family Ir-Metwerk Dexductible Limit -
1652 IBEW LOCAL 309 MNICK A& MELAHMN MADLRRS $1200.00
162 IBEW LDCAL 309 HACHEL MELAHM NADLAES
\_ Musrind Spcuse $0.00 $120000

You'll be able to view your card and download a PDF. You can also request to have a copy of your card
emailed to you or emailed/faxed to your provider! You can also order new ID cards for delivery to you by
mail.

If you have ID cards from prior years with Meritain Health, you will see multiple Click to View selection
options to view ID cards from prior plan years. Past ID cards will go back seven years and your
Meritain Health member website will begin retaining historical ID cards as of 2026 plan year.

i:;l} Flan » Benefis amd Coverage » loods and Hesounoes » Finel Csare
Bamnalits snd Conmrage 1D Card
1D Caure
i )
Available 1D Cards
i I0 Cards will only go back for T years. Pleass sslect the approprlabe card for your neecs.
Banefit Plan Year Action
D28 Ol 1o i
soz
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If you do not have prior ID cards available for review, you will not be given specific benefit plan year options
and your active ID card will load without having to select an option.

Please note: we don’t provide mail services for expired ID cards.
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Ploase choose how you would like to recelve the 1D Card § Dowmioad and Print PO +F Ocdar by Mail
Erruail ID Card

Enter Email Address

ga-testingiEmaritain com:

Disclaimaer

n This infonmation i3 baing provided (o you a5 an informational 1ood and B not & gearantes of banadits. AN plan tenme and conditions must bs met 1o contnue plan

edigibilivy.

| Accept *

. J

If a dependent over the age of 18 needs a new ID card, they will need to log in to their individual website
account and follow these steps.
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How to Request a Letter of Coverage (LOC)

You may find you need a Letter of Coverage to qualify for COBRA benefits or if your adult dependent is
applying for their own insurance. If so, you can request one from your Meritain Health member website.

Simply click on the Benefits and Coverage drop-down along the top toolbar and choose Letter of
Coverage.

[ ] [ ]
(Merltal n Healt h® Q Messages and Links & Welcome! Janey Doey V\
an¥aetna company
Lrd Plan « Benefits and Coverage Claims Tools and Resources « Find Care Subrogation Submit a Claim
Coverag 3 ‘ Letter of Coverage E Member ID Cards » Member Resources View All>
Coordination of Benefits All Coverages >
Medical D¢ Accolade Health Assistant®
Member Statements Healthcare Blue Book
Group ID Effective Date Teladoc
99980 Accolade Health Assistant® JOEY o7/01/2023 24xT _Nurse Line
98Point6
\ 99980 LI 11U Al UL vy DOEY O7/01/2023 )

You can choose from four ways to receive your letter: by email, fax, regular mail or you can download the
file and print it on your own.

(Banafis and Coverage | Lettar of Coverage )

Letter of Coverage

.! Letter of Coverage

Pladss choods Rhow wou would liks 16 récahnd tha Latter of Covaragd

{& Ernail W Download and Print PDF i Crelar bry hail

Ermail Letter of Coverage
Entar Emaill Address”

[ testing@meritain.com |

Disclaimer

ﬂ This information is being providied to you as an informational tool and i not a guarantes of benalits, Al plan terms and conditions must be met to continua plan
il hgibality,

Ao -
| Adodp™

X ot |

J
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Tools and

Resources

The Tools and Resources feature has five sub-sections members can access depending on permissions.

1. Forms and Other Documents
2. Health Tools

3. Education

4. Direct Deposit Form

5. Discount

Forms and Other Documents

This feature shows what forms and documents are available to members.

To access the Forms and Other Documents feature, simply click Tools and Resources on the top menu bar
of the homepage and then select Forms and Other Documents from the drop-down.

( \
ﬁ Plan - Benefits and Coverage Claims Tools and Resources Find Care Subrogat
‘ Forms and Other Documents
Coverage Health Tools Cards >
Direct Depaosit Form srages »
Medical Dental Vision Rx  Other
Discounts
Group ID Group Name Name
99980 Demo Group JANEY DOEY Uifu2UZa
\ (Self) )
You can click on an item from the list or search by a keyword. Use the Filter by Text field.
('Innu and Resources \

MHame Date Published
E2080 FormshndOtherDoo doax /0172018
Msritain Connect Maembar Sucoort i AOLF2023
\ Trirverl+ Chairy+ Foern pedf A0/ 2023 )

Forma and Other Doosments

108aTast. pof

Then, open or download the document.

(ﬂl‘ test.docx

)
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Health Tools

This feature shows the links to all Member Resources elected for the members.

From your homepage, click on the View All link on the top right-hand corner of the Member Resources

section.
( 1;:? Plan - Banadits and Coverags = Claims Tooks and Resources » Find Care Subrogation Suibnit a Claim Wellnass » \
Lol -
Coverage ER] Member 1D Cards » y_ ey - m G
T Meritain Go
Al Coverages » = ;
Medicsl Dental  Viskn Rx  Other Meritain GO Making health sIrnp:r
[ Ly [
Group 1D Group Nams M Effective Date
Saial Darmo Groug JANI:‘I’ DOEY On2024
(S4f) Meamber Resources @
Sogan Darm Groug M‘INN‘I’ DOEY O7/A072024
BAarriad Spe
oAl Dermo Grougs ROBERT DDE‘I" 070172024 Acoolade Haakh Assistant®
[Child By Birth) Healthcare Blus Book
SrrBa0 Doy Groaugs MARY D'OET OTr0F 20024 Telado:
hild By Birth 2duT Murss Line
\ SEa0 Diarma Group YEET 1E5T 052072025 Asitna Resouross For Living )

You can also access the feature at the top menu bar by clicking on Tools and Resources. Then, on the

drop-down select Health Tools.

(i:l} Flan - Bonefits and Coverala - Clalms Toas ared FResourons Fimid Gy Sulhrcugathcen Subemilt & Cladrm Wellrmss - \
Foamres andd Other Documssnts
.-.-"' "‘.l
co - €\~ (et 6b
Merlta o
Diresct Deposit Form BrAQES >
Mecicsl Dental Vision Rx  Other Making heaith SMIPIJEI
Discounts B fl',__
g 1D Group Name Hame
Lo ni] Dhaivi Groug JAMEY DOEY LA
\_ Saif] Member Resources Views All > )
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The links available to you will appear. To make a selection, please click Go on the link of your choice.

G—ﬂ“ and REsountas Haalth Tools \
Tools and Resources
Healih Tools
Hegithcang Blusbos Cast Esteng Telpcdise
o] o]
Aetna Retgurces For Living Fiton a8Paints
14 Sy g e L go BAga
oo} o]
]
Education

The Education feature allows plan sponsors to add educational materials for members. This can be

information on the wellness offering or other shared educational materials.

To access the Education feature, simply click Tools and Resources on the top menu bar of the homepage.

Then, on the drop-down select Education.

PN
LnJ Plan « Benefits and Coverage « Claims Tools and Resources Find Care Subrogation Submit a Claim Wellness «
Forms and Other Documents
Coverage Member Resources View All>
srages »
Medical Dental Vision Rx Other Healthcare Blue Book
Teladoc
Group ID Group Name Name 24xT Nurse Line
127 ABC company ERIC DEANTKLENl  picoounts 98Point6
(Self) Aetna Resources For Living
\ 127 ABC company GHOLA KLEINHEIN YUY gues )
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You can click on an item from the list or search by a keyword using the Filter by Text field.

ools and Resources /| Forms and Other Documents ‘

Tools and Resources

Forms and Other Documents

Click an item to open or download. Click a header to sort the list. You can also search by a keyword.

Filter by Text:
Name * Date Published
99980 FormsAndOtherDoc.docx 01/01/2016
Meritain Connect Member Support.pdf 01/01/2023
@.\/’;Eation Policy for CVS Health Employees 06/10/2024
Travel+Claim+Form.pdf 01/01/2023

Hmwmg 1-4 of 4 results 4 1J

You can then open or download the document.
G test.docx ~ )

Direct Deposit Form

This is a guided form that allows a member to add a new direct deposit to their eligibility record, change
the existing direct deposit information on file or cancel it.

You can access the feature at the top menu bar by clicking on Tools and Resources. Then, on the
drop-down select Direct Deposit Form.

(Meritai n Healt h® 0 Messages and Links & Welcome! Janey Doey\)

an¥aetna company

AN
LnJ Plan - Benefits and Coverage « Claims Tools and Resources Find Care Subrogation Submit a Claim

Forms and Other Documents

Heg

Coverage aaa Cards > Member Resources View All>
‘ Direct Deposit Form srages>
Medical Dental Vision Rx Accolade Health Assistant?
Distteme Healthcare Blue Book
Group ID Group Name Name Teladoc
99980 Demo Group JANEY DOEY OII1/2023 24xT Nurse Line
\ (Self) 98Point6 )

Select your request type from the drop-down.

¢/ Home = Direct Deposit Form N\

Direct Deposit Form

Request Type:*| Choose type of request... «

Choose type of request...

New
Change
Cancellation

. J
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Depending on the request type selected, you will provide the information required. When complete, click
Submit.

~N

(Direc! Deposit Form

R gpasd-il T'p'pf:“l M R

Firgncial Information
IDiingsct deposit i anly availabie for US-based firancial irstitutions.

dgtount Type ® O check here if this is a joint sccount. By enroling in direct deposit with a joint account, you acknowledge you are respansible for
) Checing Account ) Savings Accoint Infarming the jaint account Ralder,

hame o The hrooust *

Bank or Firgscisl insptytion ® Boutang Trandlt Nursber ® Bsgiunt Mumbss® Addresd of Firgscisl spiution
Coantry of Finandial Institution City af Financial | ndfituticn tate of Fimandial InsBtufion Zip Code of Financial IniSfhation
UNITED STATES OF AMERICA Select -
Terms and Conditions

® Yous must complabe, sign, and date this authorization form to eneodl in the direct deposit program. Hf you have a joint acoounk, you ae certifying you are responsible for
informing the joint account holder of the direct deposit ennoliment.Once your form is received by Meritain Health, there may be up to & 7- 10 business day time period
barfene thar direct depars Bacomas effectha. Ay cliims paid dornrg this sime vl B rapiled to you b5 b chach,

In-order to take advantage of the dingct Seposit program, your fnancial institution must Be a membssr of an Astemated Clearing House [ACH).

¥our will recetee a direct depouit statement each time an electronic tranafer i= made 1o youwr account. The staternent will indicate what caims are pakd, ax well 35 year-to-date
information on your reimbursement Soount, It can Laks up to T2 howns for § payment to post into your scoount afer heritsin Meath transmits the funds, Plesse verify that
the depodit has been mads inbo your acoount Belone atbempling 1o withdrany funds.

It Is your resporsibility to robly BMeritain Health of arry changes to your bank acoount, such as a closure, or & change in the sccount number. Complete this fonm with the
new information, and select aption from dropdomn. Thene may be up o 8 7-10 Busineds diy proctssing persd befone the change becomes effective. During this Bime, you
will recehve chacks far any relmbiuasernent cladms paid,

= You may cancel dinect deposi at any time by completing this form and select opiion from dropdioan. This will take effect a5 soon as the form b received and processed by
Mentain Heahth,

If & diveet dispad® IS reluirbd 10 Maritiin Health, of Tor any féadon canrdl Bi mbde 19 your sodounl, Meritiin Haalth will imsstigate the chuds and i needid, Haue b
refenbursament chack. Until the problem is conmecied, you will continue to recehse checks Tor any reimbursamsent claions pakd,

= Direct deposit services will remain in effect from one plan year 1o the next unkess you cancel the direct deposit senvices.

FErtain Health fedenned the ight to satomatcaly cancel you® direct degasit 1enioed wpon LeErminalian of émployment of terminatian af your relmburiement Sosunt,
Ouestions? Please call the numbser on your 1D Card for assistanoe,

valded check (for checking account ) or depodit ilip (for sonvings sccount), Please place directby below,

Employes / Account Holder Certification

| crtify that | haree read and understand the tenms and conditions on this form, By signing here, | autharize my reimbursaments to be sent to tha financial
institution and account designated above. This authorization is to remain bn effect wntl Meritain Health has been given a reascnable amount of time to act
an writhan notification Trom me 1o terminale the deposits and continue reimbursernents with mailed checks.

Signature *

Date
Traa0as
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Discounts

The Discounts feature allows members to navigate to the links for Discounts, such as Aetna Resources for
Living® and LifeMart.

From your homepage, click on the Discounts link on the middle of the homepage.

4 )
chgragg E Member ID Cards »
All Coverages >
Medical Dental Vision Rx Other
Group ID Group Name Mame Effective Date
99980 Demo Group JAMEY DOEY O7/01/2024
(Self)
Q9980 Demo Group JOHMMY DOEY or/O,2024
(Married Spouse)
29980 Demo Group ROBERT DOEY or/o1r2024
(Child By Birth)
299480 Demo Group MARY DOEY or/s2024
(Child By Birth)
99980 Demo Group TEST TEST 05/20/2025
(Unknown Child)
® . Treatment Cost E —
(N Fincd Care » Estimate > Plan Docs»
\_

J

You can also access the feature by clicking on the Tools and Resources drop-down from the menu tool bar
and select Discounts.

7

Coverage

Medical Dental Vision
Group ID Group Name
99980 Demo Group

Rx

i:l} Plan = Benefits and Coverage = Claims Tools and Resources Find Care Subrogat

~\

Forms and Other Documents

Health Tools

Dire:t Deposit Form

Other

Name
JANEY DOEY

Carcls »

UifO2u24a

srages»

Meritain Health Member User Guide
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The discounts will appear, and you can select your choice by clicking Go.

ﬁbﬁli aind RESources DrELousnis \

Discounts

vaetna Life vaetna

43
ﬁ ChooseHealthy

Submitting a Claim

If you need to submit a claim request for a member, you can do this easily through your website!

These forms can be filled out and submitted online by clicking on the top menu bar Submit a Claim. The
menu will be available based on the group set up. There may also be other member reimbursement forms
available to you, based on your benefit design.

G} Flan - Benaefiis andd Covarage - Cladms Tools and Resources - Fincdl Caing Subrogatksn @ Wallness -

—-_a

A
Covarage B rember 1D Cards > f oy VM) ‘
\ NI Meritaifl Go
S Llarkain Making health Sfmp.kb

\ Mecical Dharvtal Wishan Rx Ot
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Once you click on Submit a Claim, you will choose the patient’s name in the first drop-down. Then, choose

the claim type on the second drop-down. Lastly, click Select.

(" Submita Claim
Claim Submission Selection

The patient is *

Choose patient...

Claim type

General Medicine

W

. J

\

One of the many service types we offer is the General Medicine form. The form should be used when you

are requesting a reimbursement for an out-of-network medical claim or if you paid out-of-pocket for a

covered service.

Another service type we offer is the COVID-19 Pop-Up Test form. This form is for pop-up testing
reimbursement only. It is not to be used for tests received from a provider in a provider setting.

This form can be found on the claim type drop-down.

Claim Submission Selection
The patient is *
Mask/Unmask data @

Choose patient... ~

Claim type

General Medicine w

Geaneral Medicine

Travel Reimburserment (Transplant)
Music Therapy (Autism)

Wellnass Dollar Reimbursamsent
Lifestyle Education Relmbursement
Iravel and Lodging Reimbursemeant

BeFIT Well-being Reimbursement

\_ Vision Claim Form

Meritain Health Member User Guide
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You should provide information in all mandatory fields for the request to be submitted successfully. Once
completed, you can click Submit at the bottom of the page.

r

Submit a Claim \

- Eack To Clairn Submission Salection

Instructions: * Inclicabes required felds
= Please submit one claim request per member.

= Dnly submit one service request par service or provider,

= Please do not attach documentation that s password protected.

= Please do not attach encrypted .pdf files.

= if this is for a work-related infury, pleass contact your Workers' Compensation Administrator for

proper instructions regarding this clalm,

Claim Type Information

Claim Type: Genoral Medicing
Patient Hame: JANEY DOEY X-X-3000(

Other Coverage

Patient has other insurance coverage
Yes ' No

About this Claim

Cause *
Phaase check the box that best fits your situation
Injury " liness or Other Care

Supparting Information

Do you have a detalled involce from the provider with the Procedure and
Diagnosks codes, Provider Tax ID,ete.7 *

Yes ' Neo

EMPLOYEE'S (or adult dependent's) SHBNATURE REQUIRED

The statements abowve are trus and comect o the best of my knowledge. | autharize any provider of services to fumnish any information requested to the Benafiz
Administrator. | also authorize the Banefit Administrator to rélleass o obbaln from any coganization of pérson information that may be necessany 10 determineg
benefits payable wndar the Banefit Plan. A phaoto-static copy of this suthorization shall be conskiered as effective and valid as tha original. For army payrmesnt that
exceads the amounts payable under the Benedit Flan, | agres to redmbursa the plan in a lemp sum payment or by an automatic reduction in the amount of

futirge benedits that would othenwise be payabie,

Signature * Date
g J

NA0V2025

Once the claim is submitted, a message will appear advising the claim has been recevied and processing
will be begin soon.

Meritain Health Member User Guide 33



Updating Other Insurance Information

If your spouse also has health care coverage, you'll want to coordinate your benefits. And you can do this
easily through your member website!

From your homepage, click on the Update Other Insurance Info text in the Claim box. You will be directed
to the Coordination of Benefits page within the website.

( Coverage E Member ID Cards > \
All Coverages >
Medical Dental Vision Rx Other
Group ID Group Name Name Effective Date
99980 Demo Group JANEY DOEY OT/01/2024
(Self)
99980 Demo Group JOHNNY DOEY O7/01/2024
(Married Spouse)
99980 Demo Group ROBERT DOEY OT/01/2024
(Child By Birth)
99980 Demo Group MARY DOEY 07/01/2024
(Child By Birth)
99980 Demo Group TEST TEST 05/20/2025
(Unknown Child)
‘..:."-l Find Care » gf E;T::::l:n: Cost % Plan Docs > E Discounts >
(
Claims Update Other Insurance Info >
View All Claims >
|:§:| Protected for Privacy Amount You May Status
Visited on 05/15/2025 Billed In Process
For BARNEY HOUGH $0.00 $0.00
SR(Spouse
\_ (Sp ) )

You can also access Coordination of Benefits by clicking on the Benefits and Coverage drop-down from

the tool bar and select Coordination of Benefits.

{0

\_

Claims

Tools and Resources «

Find Care Subrog

Plan = Benefits and Coverage
ID Card
Coverage Letter of Coverage

" Coordination of Benefits
Medical ]

Member Statements

E Member 1D Cards >

All Coverages >

Meritain Health Member User Guide
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Choose your spouse’s name from the member name list, and click on the Plan Info arrow. Then, simply
answer the series of questions. This includes entering your Medicare ID number, if applicable. This can be
entered in the MBI format.

If you have any questions or need help, you can contact Meritain Health by calling the Customer Service
number on your member ID card.

Current Insurance Coverage Information

Member Name Member Type
JANEY DOEY Employee
JANEY DOEY Employee
JOHNNY DOEY Spouse
JOHNNY DOEY Spouse
ROBERT DOEY Child

ROBERT DOEY Child

MARY DOEY Child

MARY DOEY Child

Update Your Coordination of Benefits Information

‘ ® Planinfo b Review

* Indicates required fields

(Coordinati on of Benefits )

Is the subscriber covered by any other plan? *
O Yes (O Mo

Are the dependents covered by another plan? *
O Yes O No

Medicare / Medicaid Information

Is the subscriber covered by Medicare? *
O Yes (O No

Is the subscriber covered by Medicaid? *
O Yes (O No

Are the dependents covered by Medicare? *
O Yes (O No

Are the dependents covered by Medicaid? *

\ Yes < No )

\.

Product

Medical

Dental

Medical

Dental

Medical

Dental

Medical

Dental

Other Insurance

No Other Insurance

No Other Insurance

No Other Insurance

No Other Insurance

No Other Insurance

No Other Insurance

No Other Insurance

No Other Insurance

Meritain Health Member User Guide

When you're finished, all the information you entered will be sent to Meritain Health for system updates.
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Updating Your Email and Postal Mail Addresses

Need to update the email address to which you receive plan notifications? No problem! You can do this

quickly and easily through your website.

Once you've logged in, you can update or change your preferred email addresses to receive both
account-related communications, and claims and coverage communications.

Meritain Health® oMessagesandLinks - Wpieo gs
an¥aetna company gl Ao sings |

P
L Plan ~ Benefits and Coverage ~ Claims Tools and Resources Find Care Subrogation Submit a Claim

AN J

To set these up:

® Click on the drop-down area near your name in the Welcome field.
Click Account Settings.
Click Update Account Information.

Add your website account email, and electronic communications email. They can be different
addresses or the same—it’s up to you!

(Account Setting )
Last Login: 7/11/2024

Update Account Information Update User Information Update Communication Preferences Update HIPAA Authorization Settings

e Update Account Information

Full Name
JANEY DOEY

Password # Edit

Current Meritain Connect Password

m
=

o Security Question and Answer # Edit

Security Question Security Answer

Select v IS —

Website Account Email

9 This email address will be used in case your username or password needs to be recovered, or in case there are any changes to your account's
privacy/security settings.

Current Website Account Email

ga-testing@meritain.com

Electronic Communications Email ‘ # Edit
9 This email address will be used for general communications regarding recuests made on the website, or for notifications regarding your claims.

Current Electronic Communications Email
QA-TESTING@MERITAIN.COM

\. J
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Then, click the Save Changes button.

( Website Account Email
This email address will be used in case your username or password needs to be recovered, or in case there are any changes to your account's

privacy/security settings.

New Website Account Email ID* Confirm New Website Account Email 1ID*

([ Make this the same as the Electronic Communications email

Current Meritain Connect Password*

\. /

To update your postal mailing address, click into the Update User Information tab and enter your updated
mailing information.

Update Account Infoemation Update Communication Preferences Update HIPAA Authorization Settings
e Update User Information # Edit
Thits ks the demographes information provided by your smphoyer 55 part of your onginal enroliment.
First Name Mickdle Indtial Last Name
JAMNEY DOEY
Phicrs Murnibsar [cgtional) Phona Numbssr Typa®
G02-T62-4850 Homea w
Adkciress] Addrassd Cowniry
1044 EASTBIRY DR NW MITED STATES OF AMERICA w
City Stala Zip Coda
LANSING MICHIGAN - ABNT

Enter your mailing information and then click the Submit Changes button.

é Update User Information \

This is the demographic information provided by your employer as part of your original enroliment.

First Name* Middle Initial Last Name*

JANEY DOEY

Phone Number {optional) Phone Number Type

602-T62-4859 Home v]
Addressi* Address2 Country*

1044 EASTBURY DR NW | UNITED STATES OF AMERICA -
City* State* Zip Code *

LANSING MICHIGAN v‘ 48917

Current Meritain Connect Password*

.
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When you're in need of medical care and need to find a doctor or hospital—we can help! You can search

for providers in your network with your Meritain Health member website.

To start your search, click the Find Care link on your dashboard.

e
ﬁ:} Plan = Benaefits and Coverags = Claims Tools and Resources « Firvd Cara Subrogation Bubmit a Claim Wellneds =
— 1
Coverage [ Mesmiber 1D Casds » A ﬁ G ,ﬂ
. Meritain Go
Covarages » - |
Modicasl Dental Vislon Rx  Other Meritain GO "“"WM”"P‘
Giroup 1D Garowp Hame Harm Eff ective Date —__ ;
PGS0 Demo Group JANEY DOEY OTANR0RA
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You can also search for a provider, by clicking Find Care on the top tool bar of your homepage.
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A list of your networks will pop up. Just click the network link to navigate to your search page and follow
the prompts.
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Managing Your Claims and HIPAA Settings

From your Meritain Health member website, you can also select how you receive notifications about your
claims. You can choose by mail or email.

To select your preference, first go to your website homepage. Then, click on the profile icon in the top
right-hand corner. Then, click on Account Settings.

Meritai n Healt h® 0 Messages and Links & Welcome
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Next, click on the Update Communication Preference tab and follow the prompts.

Gccoum Setting )
Last Login: 7/11/2024

Update Account Information Update User Information Update Communication Preferences Update HIPAA Authorization Settings

e Update Mobile Phone Number

Please provide the best phone number to reach you about your plan benefits and impertant updates about your health care.

Mobile Phone Number (optional)

Save Changes

e Update Electronic Communication Settings for Benefits

In order to receive benefit program communications quickly and efficiently. we'll use the email address you provide to deliver this information.

O Yes, | would like electronic communications ® No, | prefer to receive paper

Save Changes

e Update Electronic Communication Settings for Claims

Our records indicate that you are not currently signed up to receive electronic notifications.

In & continuous effort to improve service and preserve privacy, we would like to notify you via email when a claim has been processed and a new
document available to you. You can view the document on this website where your privacy iz protected with S5L encryption.

Please note:

Your censent for this process can be withdrawn at any time. Once you aceept, you will have the eption to withdraw by clicking "Withdraw" which can be
accessed from the main dashboard by clicking the "Email Notification Preferences".

Electronic notifications will be sentfo .

In order to access your documents on this site. you will need Adobe Acrobat Reader software installed on your computer. You can download and install a
free copy at www.adobe.com.

If you need to print a paper copy of your EOE / member statement, you will be able to print it directly from thiz website, however, you may alzo obtain a
paper copy at no charge by emailing your request to our Service Center or calling the Service Center with the number on the back of your card.
Documents on this site will not be mailed through the U_S. Postal Service.

Notifications for claims for Dependents over the age of 18 will not be sent.

To sign up for the electronic notifications of when a claim is processed to , please click the "l agree" button below.

e Update Participation Settings for Surveys

To withdraw your consent to receive communications regarding surveys, please click the "Withdraw® button below.

Withdraw

\ J

With your website, every dependent over 18, by law, must set up their own online account. This is because
of HIPAA privacy rules. However, through your online website, you can allow other adult dependents on
your plan to view your personal claims.

To do this, click on the profile icon. Then, select Account Settings.

Meritain Health’

an¥aetna company
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Next, click on the Update HIPAA Authorization Settings tab on the Account Settings page. If you're the
plan subscriber, you'll see a list of all adult dependents on your plan who have registered on the website.

To allow a dependent to view your claims, click the grant access button next to their name in the list and
follow the prompts.

Update Account Information  Update User Information  Update Communication Preferences  [ETSe it RIIWWIRINSRIr s

HIPAA to Disclose
(Autherization to View Claims History and Claims in Process)

View Current Permission

By completing this authorization process, you will be authorizing the release of your Protected Health Information, as defined in the Health Insurance Portability
and Accountability Act of 1996, as amended (*HIPAA"), to a certain individual of your choice that are registered on the Meritain website. The individual to whom
you grant access will have the ability to view information regarding your claims histery and your claims in process on the Meritain Health member website. To
begin the process, please click on the *Grant Access" link next to the corresponding individual below. You may revoke a HIPAA Authorization at any time by
clicking the "Revoke Access" link next to thy ling individual below i ion process. Youmay also change a HIPAA
Authorization's expiration date at any time by clicking the "Change Date" link below. It you would like other family members to access your information, they
must register on the website first

Any HIPAA Authorization granted on this website is limited to the release of information regarding your claims history and your cla
Health member website.

s in process on the Meritain

Name 1 JANEY DOEY

Member ID T 367

Group 1D 1 99980

Division/ Department ~ :  99980.001

Date of Birth . J0OCXX-XXXX @
Email qa-testing@meritain.com

HIPAA Settings Table

Authorizationtoview  Expiration Date
my Protected Health ~

Information

367 JOHNNY DOEY Dependent No -

J
(, p
m Step 2 Step 3 Step1of3

HIPPAA Authorization to Disclose Protected Health Information

JANEY DOEY - 367
I am authorizing the release of information regarding my claims history and claims in process, which includes my Protected Health Information, to the following

individual:
Name JOHNNY DOEY
Member ID 387
Group ID 99980

Division / Department 99980.001
Date of Birth

Relationship with Married Spouse
Subscriber

Expiration Date
Authorization to view No

my protected health
information

In accordance with the Health Insurance Portability and Accountability Act of 1996 ("HIPAA") and applicable state law, | authorize the use and disclosure of my
Protected Health Information as described below and | acknowledge and agree to the following:

I understand that my Protected Health Information is individually identifiable health information, including demographic information, collected from me or
created or received by a health care provider, a health plan, my employer, or a health care clearinghouse and relates to: (i) my past, present, or future
physical or mental health or condition; (ii) the provision of health care to me; or (jii) the past, present, or future payment for the provision of health care to
me. Selecting the checkbox will display next acknowledgement section and deselecting the checkbox will remove next acknowledgement section.

L] Yes, |agree

Cancel Request m

Please note that if you cancel your request or navigate away from the "HIPAA Authorization to Disclose Protected Health Information" pages, the information
will not be saved.

. J

You can also remove access by clicking the Revoke Access button next to the dependent’s name.

When you grant access to your HIPAA information through your website, Meritain Health Customer
Service is automatically notified. Also, if you notify our Customer Service team of your authorization, it’s
automatically updated on your website. There’s no need to make the update in both places!
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( Upsdate Acsount information Update U=ar Infarmation Upsdate Commiunication Praferancas

tings

Step 1 Step 2 Step3of3

HIPPAA Authorization to Disclose Protected Health Information

JAMEY DOEY - 367
You have requested & HIPAA authorization to discloss pratectad health information regarding your elaims history and claims in process to JOHNNY DOEY.

An email has been sent to your electronic communications email address. You need 1o click on the link to complate this HIPAA authorization. This link will
axpira in 15 days.

The email address i viewable in the Update Account Informtion tab of the Account Seltings page.

PLEASE FOLLOW THE LINK PROVIDED IN THE EMAIL TO COMPLETE THIS HIPAA AUTHORIZATION,

\ G ! ount Settings
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